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1 Notary Act Definitions 

Accommodation 
Acknowledgment 
Active duty 
Active experience as a 
notary 
Active experience as a 
certified notary instructor 
Additional supporting 
evidence 
Affidavit of moral character 
form 
Affirmation 
Appoint or Appointment 
Appointee 
Approved 
Armed Forces 
Armed Forces of the United 
States 
Attest or attestation 
Authorization 
Authorize 
Auxiliary aid 
Bank or financial institution 
Biometric Authentication 
Break in service 
Canceled act 
Certificate of appointment 
Change in eligible 
institution 
Commission 
Commission applicant 
Commission certificate 
Commission date 
Commit 
Communication Access 
Realtime Technology or 
CART 
Communication technology 
Communication technology 
recording 
Communication technology 
recording 
Compliance Contact 
Component of the 
electronic notarization 
system 
Contact Information 
Court 
Credential or credentials 
Credential analysis 
Credential verification false 
negative rate  
Credential verification false 
positive rate 
Credible witness 
Crime 
Crime involving dishonesty 
Criminal convictions 
Custodial notary 

Custodial services 
Custodian 
Cybersecurity incident 
Denial with regard to public 
office 
Department 
Department’s Scientific, 
Architectural, and 
Engineering Protocols for 
Notary Technology 
Providers or protocols 
Dependent 
Depository [statute] 
Depository [rule] 
Depository services 
Digitally sign 
Director 
Disciplinary action 
Disciplinary order 
Dishonored payment or 
payment that has been 
dishonored 
Duly authorized by law 
Electronic 
Electronic document 
Electronic journal 
Electronic notarial act and 
electronic notarization 
Electronic notary applicant 
Electronic notary's 
electronic signature 
Electronic notary public 
and electronic notary 
Electronic notary seal and 
electronic seal 
Electronic notary solution 
Electronic signatures 
Eligible institution or 
institution 
Emergency video 
notarization 
Encryption 
Enter information 
Exam 
Existing technology 
providers  
Facial match false negative 
rate 
Facial match false positive 
rate 
Family member 
Federal business mileage 
rate 
Federally recognized Indian 
tribe 
File 
Filer 
Filing 
Finding 

Finding [rule-specific] 
Form 
Form preparer 
Geolocation [statute] 
Geolocation [rule] 
Harm 
Identity proofing 

Identity proofing false 
negative rate 
Identity proofing false 
positive rate 
Independently verifiable 
Information technology 
or IT 
Information technology 
security or IT security 
Infraction 
Initial appointment 
Instructor, certified 
notary public instructor, 
certified instructor, 
notary instructor, and 
certified notary 
instructor 
Instructor applicant 
Instructor application 
form 
Instructor course 
Instructor recertification 
application form 
Interpreter 
In the presence of the 
electronic notary at the 
time of notarization 
IPEN 
Issuance with regard to 
public office 
Journal 
Journal convenience 
copy  
Jurat 
Key individuals 
Licensed member of the 
North Carolina State 
Bar 
Location 
Long-term 
Material change 
Military orders 
Mode of notarial act 
Month [rule] 
Month [statute] 
Moral turpitude 
Name for use on a 
notary public 
commission 
Nickname 

Notarial act, notary act, 
and notarization 
[statute] 
Notarial act [rule] 
Notarial certificate and 
certificate 
Notarial transaction 
process 
Notary course 
Notary public and 
notary 
Notary's electronic 
signature 
Oath 
Official misconduct 
Overall success rate 
[credential analysis] 
Overall success rate 
[identity proofing] 
Person 
Personal appearance and 
appear in person before 
a notary 
Personal knowledge or 
personally know 
Platform 
Presentation of 
information in logical 
sequence 
Principal 
Probation [with regard 
to criminal convictions] 
Professional appearance 
and mannerisms 
Professional demeanor 
Professional license 
Professional qualities 
Protocols 
Public office 
Recommendation form 
Record 
Registry or repository of 
record 
Regular place of work 
or business 
Release from prison, 
probation or parole 
Remote electronic 
notarial act 
Remote electronic 
notarial certificate 
Remote electronic 
notarization or remote 
electronic notarial act 
Remotely located 
principal 
Reportable incident 
Residence address or 
residential address 
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2 Notary Act Definitions 

Restriction with regard 
to public office  
Revocation 
Revocation with regard 
to an individual’s 
capacity to serve in a 
public office 
Satisfactory evidence 
Seal or stamp 
Secretary 
Self-attestation 
Session record 
State recognized tribe 
Subscribing witness 
Successfully complete 
and successful 
completion 
Successfully complete 
(when used to describe 
an instructor applicant) 
Supplemental 
information 
Supporting vendor 
Suspension and 
restriction 
Suspension with regard 
to a public office 
System error rate 
[Credential Analysis] 
System error rate 
[Identity Proofing] 
Tamper-evident 
Technological failure 
Technology provider 
Termination of 
employment 
Termination of 
Relationship 
Test [Credential 
Analysis] 
Test [Identity Proofing] 
Third-party vendor 
Traditional notarization 
Traditional notary 
public 
Transferee 
Transferor 
Transliterator  
Trial  [Credential 
Analysis] 
Trial [Identity Proofing] 
Type of notarial act 
Under the exclusive 
control of the notary 
United States or U.S. 
Verification or proof 
Work-related 
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3 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Accessibility, 
Accommoda-
tion, and 
Reasonable 
accommoda-
tion 

"Accessibility", "accommodation", and "reasonable accommodation" mean actions facilitating 
participation in a remote electronic notarial act by a remotely located principal with a vision, 
hearing, or speech impairment. B .0801(1) 

Acknowl-
edgment 

Acknowledgment. - A notarial act in which a notary certifies that at a single time and place all of 
the following occurred: 

a. An individual appeared in person before the notary and presented a record.
b. The individual was personally known to the notary or identified by the notary through

satisfactory evidence. 
c. The individual did either of the following:

i. Indicated to the notary that the signature on the record was the individual's signature.
ii. Signed the record while in the physical presence of the notary and while being personally

observed signing the record by the notary. 

GS 10B-3(1) 

Active duty Active duty means that term as it is defined in 10 U.S.C. 101(d)(1). H .0103(1) 
Active 
experience as 
a notary 

Active experience as a notary means either: 
(A) performance in North Carolina of at least 1 notarial act in each of the immediately

preceding 12 months; 
(B) active experience as a certified notary instructor.

E .0101(b)(1) 

Active 
experience as 
a certified 
notary 
instructor 

Active experience as a certified notary instructor means teaching at least two notary courses for 
each of the two 12-month periods during which an instructor holds an instructor certification. 

E .0101(b)(2) 

Additional 
supporting 
evidence 

For purposes of this rule [REPORTING SUSPECTED CHEATING], “additional supporting 
evidence” includes evidence such as videos, student admissions, and witness reports. [Note: This is 
a definition within a rule.] 

E .0605 Note 

Affidavit of 
moral 
character form 

Affidavit of moral character form means the form specified in B .0408. 
E .0101(b)(3) 

Affirmation Affirmation. - A notarial act which is legally equivalent to an oath and in which a notary certifies 
that at a single time and place all of the following occurred: 

a. An individual appeared in person before the notary.
b. The individual was personally known to the notary or identified by the notary through

satisfactory evidence. 
c. The individual made a vow of truthfulness on penalty of perjury, based on personal honor and

without invoking a deity or using any form of the word "swear". 

GS 10B-3(2) 

Appoint 
or 
Appointment 

"Appoint" or "Appointment" means the naming of an individual to the office of notary public after 
determination that the individual has complied with Chapter 10B of the General Statutes and 
Subchapter C of this Chapter. For the purposes of the rules in this Chapter, the terms "appoint," 
"reappoint," "appointment," "reappointment," "commission," "recommission," "commissioning," 
and "recommissioning" all refer to the term "commission" as defined in G.S. 10B-3(4) or to the 
process of acquiring or maintaining the commission. 

B  .0102(1) 

Appointee Appointee means an individual who has been appointed or reappointed to the office of notary 
public but has not yet taken the oath of office to be commissioned; commissioned. 

B  .0102(2) 

Approved "Approved" means that an applicant has been authorized by the Department to provide services as 
a technology provider in compliance with Chapter 10B of the General Statutes and the rules in this 
Chapter. Technology providers licensed by the Department are deemed approved. 

B. .0102(3)

Armed Forces "Armed Forces" means that term as it is defined in 18 NCAC 07B .0102(4). H .0103(2) 

Armed Forces 
of the United 
States 

“Armed Forces of the United States” means the persons described in 10 U.S.C. 101(a)(4) and G.S. 
143B-1224(2), including their reserve components. 

B .0102(4) 

Attest or 
attestation 

Attest or attestation. - The completion of a certificate by a notary who has performed a notarial act. GS 10B-3(3) 

Color Key: Statutes (laws) are shown in green text, 
      and rules are in black text.
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4 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Authorization "Authorization" means a notary commission, an electronic notary registration, an instructor 
certification, an approval, a manufacturer or vendor registration, or a license issued by the 
Department pursuant to Chapter 10B of the General Statutes. B .0102(5) 

Authorize Authorize means the Department’s action to issue an authorization. B .0102(6) 

Auxiliary aid "Auxiliary aid" means a device or tool to enable an individual with vision, hearing, or speech 
impairments to communicate with a notary public and participate in the notarial transaction process 
but does not mean interpretation, transliteration, or CART captioning. Note: Examples are screen 
reader software, magnification software, optical readers for an individual with low vision or a 
portable device that either writes or produces speech for an individual with speech impairment. 

B .0801(2) 

Bank or 
financial 
institution 

"Bank or financial institution" means a "depository institution" as defined in G.S. 53-208.42(7). B .0102(7) 

Biometric 
Authentication 

"Biometric authentication" means proving the identity of a user through technologies that require 
measurement and analysis of one or more human physiological or behavioral characteristics of the 
user in order to access and use an electronic notarization system. Note: Biometric authentication 
technologies include fingerprint scanning devices and retinal scanning devices. 

F .0102(1) 

Break in 
service 

“Break in service” means: 
(a) the technology provider is subject to a disciplinary action by the Department that:

(i) restricts its services to notaries public;
(ii) suspends its services to notaries public; or
(iii) revokes its authorization; or

(b) the technology provider has been denied a subsequent license or approval by the Department;
(c) the technology provider has not submitted an application to the Department for a new license
or approval; or
(d) the technology provider has discontinued providing its authorized solution in North Carolina or
support for the solution for any reason.

J .0101(1) 

Canceled act "Canceled act" means an instance where a notary public or a principal begins the notarial 
transaction process and halts it for any reason. Note: An example of a canceled act would be one 
where the notary is not able to establish the identity of the signer as required by G.S. 10B-20. 

I .0102(1) 

CART or 
Communica- 
tion Access 
Realtime 
Translation 

"CART" or "Communication Access Realtime Translation" means live translation of the spoken 
English language into English text by an individual certified as a captioner by the National Court 
Reporters Association and made available on screen with video to a remotely located principal 
with hearing loss. 

B .0801(3) 

Certificate of 
appointment 

"Certificate of appointment" means a document issued by the Department notifying a Register of 
Deeds that: 

(a) the named appointee is authorized to take the oath of office; and
(b) the Register of Deeds or designee shall provide the commission certificate to the notary public

after: 
(i) administering the oath of office to the appointee; and
(ii) signing of the certificate by both the Register of Deeds or designee, and the notary.

B .0102(8) 

Change in 
Eligible 
Institution 

For purposes of this Rule [Change in instructor’s eligible institution], "change in the eligible 
institution" means: 
(1) that the applicant or certified notary instructor will not teach at the institution named in the

application; or
(2) that the applicant or certified notary instructor will teach at another institution.

E .0109(b) 

Commission Commission. - The empowerment to perform notarial acts and the written evidence of authority to 
perform those acts. GS 10B-3(4) 

Commission 
applicant 

“Commission applicant” is an applicant for an initial commission or for recommissioning as a 
traditional notary public. C .0102(1) 

 and rules are in black text.
Color Key: Statutes (laws) are shown in green text, 
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5 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Commission 
certificate 

"Commission certificate" means the document confirming that an individual: 
(a) has complied with all applicable requirements of Chapter 10B of the General Statutes and

the rules in this Chapter; and
(b) is authorized to act as a notary public.

B .0102(9) 

Commission 
date 

Commission date means the beginning date of commissioning or recommissioning as entered on a 
commission certificate; certificate. B .0102(10) 

Commit "Commit" means the act of the electronic notary public to make complete and permanent: 
(a) the affixing of the electronic notary's electronic signature and seal as required by 18A

NCAC 07J .0702;
(b) the entry required by 18 NCAC 07D .0507;
(c) the electronic journal entry; and
(d) the communication technology recording.

B .0102(11) 

Communica-
tion 
technology 

Communication technology. – An electronic device, process, or system that allows an electronic 
notary and a remotely located principal to communicate with each other simultaneously by sight 
and sound using audiovisual technology and that makes reasonable accommodations for remotely 
located principals with vision, hearing, or speech impairments. 

GS 10B- 
134.1(1) 

Communica-
tion 
technology 
recording 
[1 of 
2][statute] 

Communication technology recording. – The simultaneous, synchronous audio and visual 
recording of the notarial act. 

GS 10B- 
134.1(2) 

     and rules are in black text.
Color Key: Statutes (laws) are shown in green text, 
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6 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Communica-
tion 
technology 
recording 
[2 of 2][rule] 

Communication technology recording means a data file that contains the audio, video, and written 
communication that occurred during a remote notarial act via the communication technology in a 
platform. 

J .0101(2) 



v.7.8.2025

7 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Compliance 
Contact 

The compliance contact shall, for the duration of the [technology] provider's authorization: 
(1) have the duty to monitor the provider's compliance with:

(a) Chapter 10B of the General Statutes; and
(b) the rules in this Chapter;

(2) ensure that notices are provided to the Department as required by the rules in this
Subchapter; and
(3) receive notices from the Department made pursuant to the rules in this Chapter.

J .0407 

Component of 
the electronic 
notarization 
system 

For purposes of this Rule [defining “Technological Failure”], "component of the electronic notary 
solution" means any combination of hardware, software, a notary public's electronic journal, and 
communications technology recordings. [Note: This is a definition within a rule.] 

B .0102(56) 
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8 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Contact 
Information 

For purposes of the rules in this Section [Section .0400, Forms], unless otherwise indicated, 
“contact information” means: 
(1) for a key individual who is identified pursuant to G.S. 10B-134.19(c)(2) by a platform, by

an IPEN, or for key individuals operating a sole proprietorship or general partnership:
(a) the full name of the individual;
(b) the following addresses:

(i) residential address;
(ii) business address;
(iii) mailing address;

(c) business telephone numbers;
(d) business email addresses; and
(e) any other names by which the individual is known, including nicknames;

(2) for a business entity:
(a) the name of the entity on record with the Secretary of State, formation or filing

office in its state, federally recognized tribe, or country of formation;
(b) the name of the state, federally recognized tribe, or country of formation;
(c) the year of formation;
(d) the street address, and the mailing address if different, of the entity's principal

office;
(e) the street address, and the mailing address if different, of the entity's registered

office;
(f) the principal office telephone number of the entity;
(g) the email address of the entity;
(h) the URL for the entity's website, if any;
(i) the name of an individual who is designated by the entity as the primary contact

between the Department and the entity, and for that individual:
(i) title and position;
(ii) telephone number;
(iii) mailing address if different from the addresses provided in Sub-Items (2)(c)

and (d) of this Item;
(iv) primary email address; and
(v) secondary email address, if applicable;

(j) the name of an individual designated as the secondary contact between the
Department and the entity if the individual named in Sub-Item (2)(i) of this Item
is not available; and

(k) the information in Sub-Item (2)(i) of this Item for the secondary contact individual
named in Sub-Item (2)(j) of this Item; or

(3) for a technology provider's, or physical seal manufacturer's or vendor's registered agent
listed on an application:
(a) the name of the registered agent;
(b) the registered office address for the registered agent

B .0402 

Court Court means a tribunal of a locality, state, the Armed Forces of the United States, a federally 
recognized tribe, or any nation. B .0102(12) 

Credential or 
credentials 

"Credential" or "credentials" means a document presented as satisfactory evidence of identity 
pursuant to G.S. 10B-3(22)a and G.S. 10B-134.11(a)(2)a. H .0103(3) 

Credential 
analysis 

Credential analysis. – A process or service through which a third‑party vendor performs a remote 
analysis of the characteristics and security features of each identification of the remotely located 
principal pursuant to G.S. 10B‑3(22)a. 

GS 10B-
134.1(3) 

Credential 
verification 
false negative 
rate 

“Credential verification false negative rate” means the number of authentic credentials that fail the 
credential analysis trial process divided by the number of authentic credentials tested. J .1601(1) 

Credential 
verification 
false positive 
rate 

“Credential verification false positive rate” means the total number of inauthentic or modified 
credentials that pass the credential analysis trial process divided by the number of inauthentic or 
modified credentials tested. J .1601(2) 

Color Key: Statutes (laws) are shown in green text, 
 and rules are in black text.
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9 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Credible 
witness 

Credible witness. - An individual who is personally known to the notary and to whom all of the 
following also apply: 

a. The notary believes the individual to be honest and reliable for the purpose of confirming to the
notary the identity of another individual. 

b. The notary believes the individual is not a party to or beneficiary of the transaction.
[Warning: For purposes of identifying a remotely located principal, a notary public shall not rely 
upon a credible witness. H .0302; also GS 10B-134.11(a).] 

GS 10B-3(5) 

Crime "Crime" means: 
(a) an offense designated by law as a felony or misdemeanor;
(b) an attempt to commit an offense;
(c) an accessory to commission of an offense;
(d) aiding and abetting of an offense;
(e) conspiracy to commit an offense;
(f) solicitation to commit an offense; or
(g) threat to commit an offense.

An infraction as defined in G.S. 14-3.1 is not a crime. 

B .0102(13) 

Crime 
involving 
dishonesty 

"Crime involving dishonesty" means a crime that involves untruthfulness, deceit, fraud, false 
dealing, cheating or stealing. B .0102(14) 

Criminal 
convictions 

"Criminal convictions" means the following dispositions of criminal charges: 
(a) adjudications of guilt;
(b) pleas of nolo contendere;
(c) pleas of guilty;
(d) Alford pleas;
(e) conditional discharges;
(f) prayers for judgment continued; and
(g) dispositions denominated differently but equivalent to Sub-Items (a)-(f) in this Item.

B .0102(15) 

Custodial 
notary 

“Custodial notary” means an electronic notary public who designates himself or herself as a 
custodian of the electronic notary’s own session records pursuant to 18 NCAC 07H .0504. J .0101(3) 

Custodial 
services 

Custodial services. – Services approved by the Secretary and selected by the notary to provide 
long‑term storage of the electronic journal and communications technology recordings. 

GS 10B-
134.1(3a) 

Custodian Custodian. – The person providing the custodial services. The custodian may but need not be the 
same as the depository. 

GS 10B-
134.1(3b) 

Cybersecurity 
incident 

Cybersecurity incident means an occurrence defined in G.S. 143B-1320(a)(4a). J .0101(4) 

Denial [with 
regard to 
public office] 

"Denial" with regard to public office means an individualized action: 
(a) to disqualify an individual from:

(i) being a candidate for an elected public office; or
(ii) holding or filling a public office; and

(b) that is taken by:
(i) a governmental agency, board, or commission, a legislative body, or a member of

the executive branch of any locality, state, federally recognized tribe, or nation; or
(ii) a court.

B .0102(16) 

Department Department. - The North Carolina Department of the Secretary of State. GS 10B-3(6) 
Dependent Dependent means that term as it is defined in 37 U.S.C. 401. H .0103(4) 
Depository 
[1 of 
2][statute] 

Depository. – The person or platform providing the depository services. GS 10B-
134.1(3c) 

Depository 
[2 of 2][rule] 

“Depository” means a storage services solution for electronic journal entries and communication 
technology recordings, if applicable, that is offered by an IPEN solution provider or a platform 
provider. 

J .0101(5) 

Depository 
services 

Depository services. – Storage services provided by the platform of the electronic journal entries 
and communications technology recordings as they are entered. 

GS 10B-
134.1(3d) 

Digitally sign For purposes of Paragraph (a)(4) of this Rule, “digitally sign” means applying a digital signature to 
the electronically notarized record using security features established by the IPEN provider or 
platform. 

F .0804(c) 

Color Key: Statutes (laws) are shown in 
green text,rules are black� and            

 a warning note is red.
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10 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Director Director. - The Division Director for the North Carolina Department of the Secretary of State 
Notary Public Section. GS 10B-3(7) 

Disciplinary 
action 

"Disciplinary action" means an official action by a court, legislative body, governmental agency, 
board, or commission of any locality, state, federally recognized tribe, or nation resulting 
in: 

(a) a disciplinary order;
(b) a censure;
(c) a reprimand;
(d) an admonition;
(e) a resignation in lieu of termination or revocation;
(f) a denial;
(g) a written warning; or
(h) a civil penalty or fine; or
(i) actions denominated differently but equivalent to Sub-Items (a)-(h) in this Item.

B .0102(17) 

Disciplinary 
order 

"Disciplinary order" means a directive or its equivalent that: 
(a) is directed to a holder of a professional license or a commissioned notary public;
(b) prohibits or conditions an individual from engaging in the practice of the profession or acting

as a notary public for any amount of time; 
(c) is issued by a court or government agency, board, or commission of any locality, state,

federally recognized tribe, or nation with authority to discipline or sanction the individual  or 
notary public; and 

(d) is not stayed, rescinded, reversed, or expunged.
Note: Suspensions, restrictions, and revocations of commissions or licenses are examples of 
disciplinary orders. 

B .0102(18) 

Dishonored 
payment or 
payment that 
has been 
dishonored 

Dishonored payment or payment that has been dishonored means money tendered to the 
Department by any means that is refused, rejected, or failed to be paid to the Department. B .0102(19) 

Duly 
authorized by 
law 

For purposes of this Rule [B .0308, Signature for entity], "duly authorized by law" means as 
required by G.S. 55D-10(b)(5) for an entity, by the owner for a sole proprietorship, or by a general 
partner for a general partnership. 

B .0308(b) 

Electronic Electronic. – Relating to technology having electrical, digital, magnetic, wireless, optical, 
electromagnetic, or similar capabilities. 

GS 10B-
101(1) 

Electronic 
document 

Electronic document. – Information that is created, generated, sent, 
communicated, received, or stored by electronic means. 

GS 10B-
101(2) 

Electronic 
journal 

Electronic journal. – A secure record of remote electronic notarial acts that contains the 
information required under G.S. 10‑134.15. 

GS 10B-
134.1(4) 

Electronic 
notarial act 
and 
electronic 
notarization 

Electronic notarial act and electronic notarization. – An official act by an electronic notary public 
that involves electronic documents and the personal appearance of the principal. GS 10B-

101(3) 

Electronic 
notary 
applicant 

Electronic notary applicant means a commissioned North Carolina notary public who applies to be 
registered or reregistered as an electronic notary public. F .0102(2) 

Electronic 
notary's 
electronic 
signature 

"Electronic notary's electronic signature" means: 
(a) an electronic image of the handwritten signature of the electronic notary public in the name
of the notary as it appears on the notary's commission; and
(b) the technology provider's security features attached to the signature in Sub-Item (3)(a) of
this Rule.

F .0102(3) 

Electronic 
notary public 
and electronic 
notary 

Electronic notary public and electronic notary. – A notary public who has registered with the 
Secretary the capability of performing electronic notarial acts and remote electronic notarial acts in 
conformance with this Article. 

GS 10B-
101(4) 

Color Key: Statutes (laws) are shown in green text, 
 and rules are in black text.
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11 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Electronic 
notary seal 
and electronic 
seal 

Electronic notary seal and electronic seal. – Information within a notarized electronic document 
that includes the notary's name, jurisdiction, and commission expiration date, and generally 
corresponds to data in notary seals used on paper documents. 

GS 10B-
101(5) 

Electronic 
notary 
solution 

“Electronic notary solution” means any of the following products or services: 
(a) an IPEN solution that is:

(i) available from an existing technology provider subject to Section .1100 of this
Subchapter; or
(ii) subject to approval pursuant to Rule .1301 of this Subchapter;

(b) a platform as defined in G.S. 10B-134.1(6) and subject to  approval pursuant to Rule
.1501 of this Subchapter;
(c) an identity proofing solution as defined in G.S. 10B-134.1(5) and subject to approval
pursuant to Rule .1901 of this Subchapter;
(d) a credential analysis solution as defined in G.S. 10B-134.1(3) and subject to approval
pursuant to Rule .1701 of this Subchapter; and
(e) custodial services as defined in G.S. 10B-134.1(3a) and subject to approval pursuant to
Rule .2101 of this Subchapter.

J .0101(6) 

Electronic 
signatures 

Electronic signatures. – An electronic symbol or process attached to or logically associated with an 
electronic document and executed or adopted by a person with the intent to sign the document. 

GS 10B-
101(6) 

Eligible 
institution or 
institution 

Eligible institution or institution means: 
(A) a community college established pursuant to G.S. 115D-4;
(B) a constituent institution of the University of North Carolina established pursuant to G.S.

116-4;
(C) an eligible private postsecondary institution as defined by G.S. 116-280(3); or
(D) a public school system authorized to conduct adult education programs pursuant to G.S.

115C-231. 

E .0101(b)(4) 

Emergency 
video 
notarization 

Emergency video notarization. - An acknowledgement, affirmation, or oath notarization completed 
by a notary in compliance with the requirements of G.S. 10B-25. Emergency video notarization 
shall not include a verification proof as defined in G.S. 10B-3(28). 

GS 10B-
3(7a) 

Encryption Encryption" shall have the meaning in G.S. 75-61(8). J .0101(7) 
Enter 
information 

""Enter information" means to: 
(a) handwrite, type, or input data;
(b) select or confirm applicable options from among offered options. Note: An example
would be selecting "oath or affirmation" from a drop-down list of the types of notarial acts; or
(c) include in the electronic journal acknowledged signatures of:

(i) principals;
(ii) a designee of a principal; or
(iii) a credible witness.

B .0102(20) 

Exam “Exam” means a test prepared by the Department and administered by: 
(a) a certified notary instructor; or
(b) the Department or its designee.

C .0102(2) 

Existing 
technology 
providers 

“Existing technology providers” means electronic notary solution providers approved before the 
effective date of these rules. J .0101(8) 

Facial match 
false negative 
rate 

“Facial match false negative rate” means the number of times a credential is presented by the 
individual to whom the credential belongs, and fails the facial match test, divided by the number of 
tests in which the credential depicts the individual offering the credential. 

J .1601(3) 

Facial match 
false positive 
rate 

“Facial match false positive rate” means the number of times a credential is presented by an 
individual to whom the credential does not belong and passes the facial match test, divided by the 
number of tests in which the credential does not depict the individual presenting the credential. 

J .1601(4) 

Family 
member 

“Family member” means an individual related by blood, marriage, or adoption. B .0102(21) 

Federal 
business 
mileage rate 

“Federal business mileage rate" means the business mileage rate set by the U.S. Internal Revenue 
Service (IRS). B .0102(22) 

Color Key: Statutes (laws) are shown in green text, 
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Defined word 
or phrase Definition 

Source/ 
Authority 

Federally 
recognized 
Indian tribe 

“Federally recognized Indian tribe" means a tribe on the list published in the Federal Register by 
the U.S. Secretary of the Interior pursuant to 25 U.S.C. 5131. B .0102(23) 

File “File” means the date upon which a filing submitted to the Department is deemed complete by the 
Department. Note: "File" shall not mean that the Department has determined that the filer is 
qualified and will be appointed, registered, approved, or licensed. 

B .0102(24) 

Filer “Filer” means a person that submits a filing to the Department. B .0102(25) 

Filing “Filing” means a form or other document required or permitted to be filed with the Department 
pursuant to Chapter 10B of the General Statutes or the rules in this Chapter. B .0102(26) 

Finding 

[1 of 2] 

Finding means a decision, conclusion, or opinion by a court, legislative body, or governmental 
agency, board, or commission of any locality, state, federally recognized tribe, or nation that is  based 
upon a review of evidence in an investigation, a quasi-judicial proceeding, or a judicial proceeding 
resulting in a determination that: 

(a) a fact has been proved according to the applicable legal standard; or
(b) a law applies to the specific facts in a matter.

B .0102(27) 

Finding 

[2 of 2] 

 For purposes of this rule [Contents of IT security audit summary], “finding” means: 
(1) a deficiency in internal control;
(2) noncompliance with applicable laws and rules; or
(3) instances of fraud.

J .0622(b) 

Form “Form” means a departmental data collection instrument that requires or requests information, 
without regard to the format. B .0102(28) 

Form preparer “Form preparer” means an individual who enters information on a form: 
(a) at the direction of another; and
(b) without exercising independent judgment or discretion as to the content entered.

B .0102(29) 

Geolocation 

[1 of 
2][statute] 

Geolocation. – Identification of the geographical location of a remotely located principal or device 
used by a remotely located principal through the use of global positioning systems or other digital 
information processed via the internet. 

GS 10B-
134.1(4a) 

Geolocation 
[2 of 2][rule] 

"Geolocation" means technology that identifies the location of remotely located principals 
connecting to a platform. J .0101(9) 

Harm "Harm" means: 
(a) loss or damage to a person affecting:

(i) liberty;
(ii) child custody, parental rights, child support, or visitation;
(iii) reputation;
(iv) money;
(v) property;
(vi) time; or
(vii) a contract or transaction; or

(b) an act that undermines public confidence in the reliability of notarial acts or notarial instructor
certification. 

B .0102(30) 

Identity 
proofing 

Identity proofing. – A process or service through which a third‑party vendor affirms the identity of 
a remotely located principal through review of personal information from public or proprietary 
data sources. 

GS 10B-
134.1(5) 

Identity 
proofing false 
negative rate 

"Identity proofing false negative rate" means the total number of times authentic individuals fail 
the identity proofing process based on their own information, divided by the number of authentic 
individuals tested. 

J .1801(1) 

Identity 
proofing false 
positive rate 

“Identity proofing false positive rate” means the total number of imposters that pass the identity 
proofing process divided by the number of imposters tested. J .1801(2) 

Independently 
verifiable 

Independently verifiable means capable of government or third-party authentication of a notarial 
act, an electronic notary's identity and current status with the Department. F .0102(4) 

Color Key: Statutes (laws) are shown in green text, 
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Defined word 
or phrase Definition 

Source/ 
Authority 

Information 
technology or 
IT 

“Information technology” or “IT” means that term as defined in G.S. 143B-1320(a)(11). 
B .0102(31) 

Information 
technology 
security 
or 
IT security 

"Information technology security" or "IT security" means the tools, techniques, and strategies used 
to protect the confidentiality, integrity, and availability of data, information systems, and digital 
assets from: 

(a) internal and external threats; and
(b) unauthorized access, use, disclosure, disruption, modification, or destruction.

B .0102(32) 

Infraction An infraction as defined in G.S. 14-3.1 is not a crime. 

“An infraction is a noncriminal violation of law not punishable by imprisonment….” 

B .0102(13) 
& 

GS 14-3.1(a) 
Initial 
appointment 

Initial appointment means the first issuance by the Department of a commission certificate to a 
notary public. B .0102(33) 

Instructor, 
certified 
notary public 
instructor, 
certified 
instructor, 
notary 
instructor, 
certified 
notary 
instructor 

Instructor, certified notary public instructor, certified instructor, notary instructor, and certified 
notary instructor mean a notary public who has complied with: 

(a) the requirements of G.S. 10B-14; and
(b) the rules in Subchapter E of this Chapter.

B .0102(34) 

Instructor 
applicant 

“Instructor applicant” means an applicant for initial certification or for recertification as a notary 
instructor. E .0101(b)(5) 

Instructor 
application 
form 

“Instructor application form” means the form specified in B .0414. 
E .0101(b)(6) 

Instructor 
course 

“Instructor course” means the initial notary public instructor certification course and the 
recertification course. E .0101(b)(7) 

Instructor 
recertification 
application 
form 

“Instructor recertification application form” means the form specified in B .0418. 

E .0101(b)(8) 

Interpreter “Interpreter” means an individual: 
(a) with a full North Carolina interpreter license as defined at 21 NCAC 25 .0101(b)(7);
(b) interpreting, as defined at G.S. 90D-3(5), to a remotely located principal with vision, hearing,
or speech impairments; and
(c) who does not have a provisional interpreting license.

B .0801(4) 

In the 
presence of 
the electronic 
notary at the 
time of 
notarization 

“In the presence of the electronic notary at the time of notarization” means that an individual and 
an electronic notary public are in close physical proximity to one another without using technology 
to establish personal appearance.  F .0102(5) 

IPEN “IPEN” means an in-person electronic notary solution, comprised of an electronic notary public 
seal, an electronic notary signature, and an electronic notary journal. B .0102(35) 

Color Key: Statutes (laws) are shown in green text, 
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Defined word 
or phrase Definition 

Source/ 
Authority 

Issuance [with 
regard to 
public office] 

"Issuance" with regard to public office means an action: 
(a) to certify the results of an election signifying that an individual has been    elected to the

public office; or 
(b) to appoint an individual to fill a public office; and
(c) that is taken by:

(i) a governmental agency, board, or
commission       
, a legislative body, or a member of the executive branch of any locality, state, federally recognized 
tribe, or nation; or 

(ii) a court.

B .0102(36) 

Journal "Journal" means a collection of entries describing notarial acts that is created and maintained by a 
notary public.  B .0102(37) 

Journal 
convenience 
copy 

“Journal convenience copy” means a collection of a notary’s electronic journal entries hosted by a 
depository in an electronic format and which may be retained or deleted by the depository at the 
notary’s discretion and for use by the notary as a convenience.  The journal convenience copy is 
not a session record. 

J .0101(10) 

Jurat Jurat. - A notary's certificate evidencing the administration of an oath or affirmation. GS 10B-3(8) 
Key 
individuals 

“Key individuals” are those who are identified by a platform provider or an IPEN solution provider 
as meeting the criteria identified in G.S. 10B-134.19(c)(2). 
The criteria consists of: “officers or directors directly involved in the operation, management, or 
control of the platform and all employees who exercise substantial influence or control over the 
platform.” 

J .0101(11) & 
10B-

134.19(c)(2) 

Licensed 
member of the 
North 
Carolina State 
Bar 

Licensed member of the North Carolina State Bar means an active member as defined in 27 
NCAC 01A .0201(b). B .0102(38) 

Location "Location" means a description establishing that a principal is present in a jurisdiction where the 
notarial act may take place. Note: A self-attestation pursuant to the rules in Subchapter 07H of this 
Chapter stating the principal is then located inside the U.S. embassy in Paris, France, would suffice 
to establish the principal's location. 

B .0102(39) 

Long-term Long-term means a period of at least one year. B .0102(40) 

Material 
change 

For purposes of this Section [Notices required from technology providers], a material change is 
one affecting the electronic notary solution's core: 
(1) functionality;
(2) security; or
(3) reliability.

J .0201(b) 

Military 
orders 

Military orders means that term as it is defined in 50 USC 3955(i)(1) except that it shall not 
include orders for separation or retirement. H .0103(5) 

Mode of 
notarial act 

"Mode of notarial act" means a traditional notarization, an in-person electronic notarization, or a 
remote electronic notarization. I .0102(2) 

Month 
[2 of 2][rule] 

For the purposes of this Rule [Timing of application [for eNP]], "month" shall mean that term as 
defined in G.S. 12-3(3). 

F .0402 Note 

Month 
[1 of 2] 
[statute] 

"Month" … - The word "month" shall be construed to mean a calendar month, unless otherwise 
expressed;… When a statute refers to a period of one or more months and the last month does not 
have a date corresponding to the initial date, the period shall expire on the last day of the last 
month. 

G.S. 12-3(3) 

Moral 
turpitude 

Moral turpitude. - Conduct contrary to expected standards of honesty, morality, or integrity. GS 10B-3(9) 

Color Key: Statutes (laws) are shown in green text, 
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Defined word 
or phrase Definition 

Source/ 
Authority 

Name for use 
on a notary 
public 
commission 

Name for use on a notary public commission or commission name means the name chosen by a 
commission applicant as the applicant's commission name and consisting of: 

(a) the full legal name of the commission applicant; or
(b) a combination of the applicant's surname and:

(i) full first or middle name; or
(ii) full first or middle name and one or more initials derived from the applicant's  full legal

name. 
Note: Full legal names, full first names, and full middle names shall not include nicknames. 

B .0102(41) 

Nickname Nickname. - A descriptive, familiar, or shortened form of a proper name. GS 10B-
3(10) 

Notarial act, 
notary act, 
and 
notarization 
[1 of 
2][statute] 

Notarial act, notary act, and notarization. - The act of taking an acknowledgment, taking a 
verification or proof or administering an oath or affirmation that a notary is empowered to perform 
under G.S. 10B-20(a). GS 10B-

3(11) 

Notarial act 

[2 of 2][rule] 

"Notarial act" means, in addition to those acts listed in G.S. 10B-3(11), acts authorized to be 
performed by a notary public pursuant to: 
(a) G.S. 163-231(a); and
(b) G.S. 53C-6-13(a).

B .0102(42) 

Notarial 
certificate and 
certificate 

Notarial certificate and certificate. - The portion of a notarized record that is completed by the 
notary, bears the notary's signature and seal, and states the facts attested by the notary in a 
particular notarization. 

GS 10B-
3(12) 

Notarial 
transaction 
process 

"Notarial transaction process" consists of: 
(a) steps before the notarial act takes place;
(b) the notarial act; and
(c) steps following the notarial act.
Note: The interactions establishing the date and location of a notarial act, obtaining advance consent

to travel fees, and the steps required by G.S. 10B-134.9(a) are examples of steps before the 
notarial act. 

B .0102(43) 

Notary course "Notary course" means a course taught by a certified notary instructor for purposes of: 
(a) commissioning or recommissioning a notary public;
(b) registering or reregistering an electronic notary public; or
(c) educating a compliance contact of a platform or IPEN regarding Chapter 10B of the General

Statutes and the rules in this Chapter.

B .0102(44) 

Notary public 
and notary 

Notary public and notary. - A person commissioned to perform notarial acts under this Chapter. A 
notary is a public officer of the State of North Carolina and shall act in full and strict compliance 
with this act. 

GS 10B-
3(13) 

Notary's 
electronic 
signature 

Notary's electronic signature. – Those forms of electronic signature which have been approved by 
the Secretary as authorized in G.S. 10B‑125, as an acceptable means for an electronic notary to 
affix the notary's official signature to an electronic record that is being notarized. 

GS 10B-
101(7) 

Oath Oath. - A notarial act which is legally equivalent to an affirmation and in which a notary certifies 
that at a single time and place all of the following occurred: 

a. An individual appeared in person before the notary.
b. The individual was personally known to the notary or identified by the notary through

satisfactory evidence. 
c. The individual made a vow of truthfulness on penalty of perjury while invoking a deity or

using any form of the word "swear". 

GS 10B-
3(14) 

Official 
misconduct 

Official misconduct. - Either of the following: 
a. A notary's performance of a prohibited act or failure to perform a mandated act set forth in this

Chapter or any other law in connection with notarization. 
b. A notary's performance of a notarial act in a manner found by the Secretary to be negligent or

against the public interest. 

GS 10B-
3(15) 
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Defined word 
or phrase Definition 

Source/ 
Authority 

Overall 
success rate 
[Credential 
Analysis] 

“Overall success rate” means: 
(a) The sum of the number of tests in which the results are as set out in Sub-item (b) of this
Item divided by the total number of tests presented to the solution.
(b) The tests to be summed for Sub-item (a) of this Item are the number of times the
credential analysis solution accurately:
(i) verifies a credential and matches the credential to the individual to whom it belongs;
(ii) identifies an inauthentic or modified credential; and
(iii) identifies a credential that does not belong to the individual who presented the credential.

J .1601(5) 

Overall 
success rate 
[Identity 
Proofing] 

“Overall success rate” means: 
(a) the sum of the number of tests in which the identity proofing solution:
(i) accurately verifies the identity of an individual; and
(ii) accurately screens out an imposter; and
(b) divided by the total number of tests presented to the solution.

J .1801(3) 

Person Person means the term as defined in G.S. 12-3(6). B .0102(45) 

Personal 
appearance 
and appear in 
person before 
a notary 

Personal appearance and appear in person before a notary. - An individual and a notary are in close 
physical proximity to one another so that they may freely see and communicate with one another 
and exchange records back and forth during the notarization process. GS 10B-

3(16) 

Personal 
knowledge or 
personally 
know 

Personal knowledge or personally know. - Familiarity with an individual resulting from 
interactions with that individual over a period of time sufficient to eliminate every reasonable 
doubt that the individual has the identity claimed. 

GS 10B-
3(17) 

Platform Platform. – The online platform utilizing the communication technology, credential analysis, and 
identity proofing and including communication technology recordings, geolocation, electronic 
journals, and depository services in order to perform the remote electronic notarial act. 

GS 10B-
134.1(6) 

Presentation 
of information 
in logical 
sequence 

For purposes of this Rule [re Notary instructor education], "presentation of information in logical 
sequence" means the applicant: 
(1) follows in order the curriculum and lesson plan provided by the Department;
(2) transitions without effort between topics; and
(3) returns to the initial sequence after appropriately addressing the student's issue if a student
raises an issue out of order.

E .0311 

Principal Principal. - One of the following: 
a. In the case of an acknowledgment, the individual whose identity and due execution of a record

is being certified by the notary. 
b. In the case of a verification or proof, the individual other than a subscribing witness, whose:

i. Identity and due execution of the record is being proven; or
ii. Signature is being identified as genuine.

c. In the case of an oath or affirmation, the individual who makes a vow of truthfulness on penalty
of perjury. 

GS 10B-
3(18) 

Probation 
[with regard to 
criminal 
convictions] 

"Probation" with regard to criminal convictions means active supervision by a governmental 
agency or its legally authorized designee in lieu of jail or prison. B .0102(46) 

Professional 
appearance 
and 
mannerisms 

For purposes of this Rule [re Notary instructor education], "professional appearance and 
mannerisms" means: 
(1) attire appropriate to the adult education setting. Note: Professional and office casual attire
are examples of appropriate attire; and
(2) posture, body language, eye contact, and movement that projects a professional demeanor
that will engage the students.

E .0308 

Professional 
demeanor 

For purposes of this rule [re Instructor conduct], professional demeanor means exhibiting 
behaviors consistent with the factors on which an instructor applicant's oral presentation is 
evaluated pursuant to Rules .0306 through .0312 of this Subchapter. [Note: This is a definition 
within a rule.] 

E .0702 

Color Key: Statutes (laws) are shown in green text, 
 and rules are in black text.



v.7.8.2025

17 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Professional 
license 

"Professional license" means an issuance that involves a grant of authority by a governmental 
agency, board, or commission of any locality, state, federally recognized tribe, or nation, to an 
individual to act in a fiduciary capacity, or in a capacity that affects the public interest or public 
trust, and that regards an occupation requiring training and formal qualification. Professional  
licenses are: 
(a) attorney;
(b) appraiser;
(c) architect;
(d) boiler inspector;
(e) building, electrical, fire, mechanical, or plumbing inspector;
(f) certified nursing assistant;
(g) certified public accountant;
(h) code enforcement official;
(i) electrical contractor;
(j) engineer;
(k) general contractor;
(l) geologist;
(m) insurance agent;
(n) insurance company adjuster;
(o) interpreter or transliterator;
(p) investment advisor;
(q) locksmith;
(r) motor vehicle damage appraiser;
(s) on-site wastewater contractor inspector;
(t) pharmacist;
(u) physician;
(v) physician assistant;
(w) plumbing, heating, and fire sprinkler contractor;
(x) private investigator;
(y) professional bondsman;
(z) real estate broker;
(aa) registered nurse, licensed practical nurse, nurse practitioner;
(bb) securities broker, dealer, salesman;
(cc) self-employed insurance adjuster;
(dd) surety bondsman;
(ee) sworn law enforcement officer; and
(ff) teacher.

B .0102(47) 

Professional 
qualities 

For purposes of this Rule [re Notary Instructor Education], "professional qualities" means the 
applicant's demonstration of: 
(1) knowledge of the notary course curriculum, the notary manual, Chapter 10B of the
General Statutes, and the rules in this Chapter;
(2) projection of confidence in presenting the materials, admitting areas of uncertainty and
willingness to get and provide answers; 
(3) tact and sensitivity that respects individuals while also respecting the time of the other
students when responding to questions or issues that arise in the class; and
(4) enthusiasm for the subject matter and for teaching, so that students are engaged.

E .0309 

Protocols 
or 
Department’s 
Scientific, 
Architectural, 
and 
Engineering 
Protocols for 
Technology 
Providers 

“Protocols” or “Department’s Scientific, Architectural, and Engineering Protocols for Technology 
Providers” means a document prepared by the Department and made available to the public that 
contains scientific, architectural, and engineering standards, forms, or procedures related to 
information technology for technology providers. 

J .0101(12) 
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Defined word 
or phrase Definition 

Source/ 
Authority 

Public office "Public office" means a position: 
(a) created by law to which an individual has been elected or appointed;
(b) involving a delegation to the individual of some of the functions of government to be

exercised by the individual for the benefit of the public; and 
(c) with authority that is not solely advisory.

B .0102(48) 

Recommenda-
tion form 

Recommendation form means the form specified in B .0415. E .0101(b)(9) 

Record Record. - Information that is inscribed on a tangible medium and called a traditional or paper 
record. 

GS 10B-
3(19) 

Registry or 
repository of 
record 

A "registry or repository of record" is the official governmental state, federal, national, or tribal 
archive or center for collection of criminal history information. [Note: This is a definition within a 
rule.] 

B .0502 Note 

Regular place 
of work or 
business 

Regular place of work or business. - A location, office or other workspace, where an individual 
regularly spends all or part of the individual's work time. GS 10B-

3(20) 

Release from 
prison, 
probation or 
parole 

"Release from prison, probation or parole" means: 
(a) completion of all terms of a sentence or judgment entered as part of a    disposition of a

criminal charge; 
(b) a certificate or order related to a criminal charge evidencing the individual's

unconditional discharge; 
(c) a certificate of relief pursuant to G.S. 15A-173.4;
(d) an endorsement from the Governor after satisfaction of conditions of a conditional pardon

pursuant to G.S. 13-4; 
(e) an unconditional pardon pursuant to G.S. 13-3;
(f) an order that a conviction is vacated; and
(g) the individual's citizenship has been restored pursuant to G.S. 13-1;
(h) an action that is equivalent to Sub-Items (a)-(f) of this Item entered by a court, or an  official

or body of a state, federally recognized tribe, or nation with the authority to grant pardons. 

B .0102(49) 

Remote 
electronic 
notarial act 

Remote electronic notarial act. – As defined in G.S. 10B‑134.1. GS 10B-
101(9) 

Remote 
electronic 
notarial 
certificate 

Remote electronic notarial certificate. – The portion of a notarized electronic document that is 
completed by the electronic notary and contains all of the following: 

a. The electronic notary's electronic signature and the electronic notary's electronic seal.
b. The facts attested to by the electronic notary in a particular

notarization. 
c. A statement in the acknowledgement, jurat, or verification certificate identifying where the

remotely located principal was physically located at the time of the remote electronic notarization. 
d. A statement that the notarization is a remote electronic notarization performed using

communication technology by an electronic notary. 

GS 10B-
134.1(7) 

Remote 
electronic 
notarization 
or remote 
electronic 
notarial act 

Remote electronic notarization or remote electronic notarial act. – A notarial act performed by 
means of communication technology. 

GS 10B-
134.1(8) 
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Defined word 
or phrase Definition 

Source/ 
Authority 

Remotely 
located 
principal 

Remotely located principal. – A principal who is not in the physical presence of the electronic 
notary and who is located at the time of the remote electronic notarial act in any of the following 
places: 

a. Inside the United States.
b. Outside the United States and physically on the military   installation or vessel named in the

military orders assigning the member to active duty for more than 120 days, provided the remotely 
located principal is a member, spouse of a member, or dependent of a member of the Armed 
Forces of the United States. 

c. Outside the United States at any of the following locations:
1. United States Embassy.
2. United States Consulate.
3. United States Diplomatic Mission.

 GS 10B-
134.1(10) 

Reportable 
incident 

For purposes of the rules in this Section of this Subchapter [Notices required from technology 
providers], a reportable incident is one that involves: 
(1) a technology provider's electronic notary solution, a notary public's records, an electronic

notary's electronic seal or signature, or a principal's records or information;
(2) any of the following affecting data or access:

(a) unauthorized access, use, alteration, or disclosure;
(b) theft;
(c) loss; or
(d) compromise; or

(3) a cybersecurity incident.

J .0208(b) 

Residence 
address or 
residential 
address 

"Residence address" means a physical location with a street name, and a number designating the 
building in which an individual resides (no P.O. boxes), including an apartment or unit number if 
applicable, the city, state, zip code, and nation if not the United States. B .0102(50) 

Restriction 
with regard to 
public office 

"Restriction" with regard to public office means an individualized action: 
(a) to restrain an individual from serving in public office; and
(b) that is taken by:

(i) a governmental agency, board, or commission, a legislative body, or a member of the
executive branch of any locality, state, federally recognized tribe, or nation; or 

(ii) a court.

B .0102(51) 

Revocation Revocation. - The cancellation of the notary's commission stated in the order of revocation. GS 10B-
3(21) 

Revocation 
with regard to 
an individual’s 
capacity to 
serve in a 
public office 

"Revocation" with regard to an individual's capacity to serve in a public office means an 
individualized action: 

(a) to void or cancel a certification of election to office; or
(b) to remove an individual from a public office; and
(c) that is taken by:

(i) a governmental agency, board, or commission, a legislative body, or a member of the
executive branch of any locality, state, federally recognized tribe, or nation; or 

(ii) a court.

B .0102(52) 

Satisfactory 
evidence 

Satisfactory evidence. - Identification of an individual based on either of the following: 
a. At least one current document issued by a federal, state, or federal or state-recognized tribal

government agency bearing the photographic image of the individual's face and either the signature 
or a physical description of the individual. 

b. The oath or affirmation of one credible witness who personally knows the individual seeking
to be identified. 

GS 10B-
3(22) 

Seal or stamp Seal or stamp. - A device for affixing on a paper record an image containing a notary's name, the 
words "notary public," and other information as required in G.S. 10B-37. 

GS 10B-
3(23) 

Secretary Secretary. - The North Carolina Secretary of State or the Secretary's designee. GS 10B-
3(24) 

Self-
attestation 

Self‑attestation. – A remotely located principal's written, verbal, or electronic declaration and 
confirmation of that remotely located principal's geographical location at the time of the remote 
electronic notarial act given under penalty of perjury. 

GS 10B-
134.1(10a) 

Color Key: Statutes (laws) are shown in green text, 
 and rules are in black text.
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20 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Session record “Session record” means the electronic journal entries for a notarial session preserved in PDF/A 
format in accordance with the Department’s protocols, including any embedded communication 
technology recording and associated metadata. 

J .0101(13) 

State 
recognized 
tribe 

State recognized tribe means a group listed in G.S. 143B-407(a). B .0102(53) 

Subscribing 
witness 

Subscribing witness. - A person who signs a record for the purpose of being a witness to the 
principal's execution of the record or to the principal's acknowledgment of his or her execution of 
the record. A subscribing witness may give proof of the execution of the record as provided in 
subdivision (28) of this section. 

GS 10B-
3(26) 

Successfully 
complete and 
successful 
completion 

"Successfully complete" and "successful completion" mean that an applicant has complied with 
Chapter 10B and the rules in this Chapter and has: 

(a) presented satisfactory evidence of identity as defined in G.S. 10B-3(22) or is personally
known as defined in G.S. 10B-3(17);

(b) attended a notarial course taught by a certified notary instructor; and
(c) achieved a passing grade on the course examination as described in G.S. 10B-8(a).

B .0102(54) 

Successfully 
complete 
[when used to 
describe an 
instructor 
applicant] 

Successfully complete means, when used to describe an instructor applicant, that an instructor 
applicant has complied with Chapter 10B and the rules in this Subchapter and has: 

(A) presented satisfactory evidence of identity;
(B) attended a notary instructor certification or recertification course; and
(C) achieved passing grades on the written and oral instructor certification or recertification

course exams. 

E .0101 
(b)(10) 

Supplemental 
information 

"Supplemental information" means information that a notary public enters into a journal: 
(a) as a separate entry that is not for a notarial act;
(b) that relates to a prior notarial act recorded in the journal; and
(c) that may be appended to the prior notarial act entry in the electronic journal.
Note: An entry six months after the initial committed entry stating that the notary received a
subpoena for that initial committed journal entry is an example of supplemental information.

I .0102(3) 

Supporting 
vendor 

“Supporting vendor” means a person that provides an electronic service to a technology provider: 
(a) upon which the provider relies to provide the notarial service for which the provider seeks or

has approval or licensure; and 
(b) that must be reported to the Department pursuant to Rule .0410 of this Subchapter.

J .0101(14) 

Suspension 
and 
restriction 

Suspension and restriction. - The termination of a notary's commission for a period of time stated 
in an order of restriction or suspension. The terms "restriction" or "suspension" or a combination of 
both terms shall be used synonymously. 

GS 10B-
3(27) 

Suspension 
with regard to 
a public office 

"Suspension" with regard to a public office means an individualized action: 
(a) to prohibit, for a finite period of time, an individual's authority to serve in a public office; and
(b) that is taken by:

(i) a governmental agency, board, or commission, legislative body, or a member of the executive
branch of any locality, state, federally recognized tribe, or nation; or 

(ii) a court.

B .0102(55) 

System error 
rate [for 
credential 
analysis] 

“System error rate” means the number of times the solution fails to complete the credential 
analysis process divided by the number of tests presented to the solution. J .1601(6) 

System error 
rate [for 
identity 
proofing] 

"System error rate" means the number of times the identity proofing solution fails to process data 
needed to complete the identity proofing process, divided by the number of tests presented to the 
solution. J .1801(4) 

Tamper-
evident 

Tamper‑evident. – Any change, interference, or alteration to a record that is patently plain and 
obvious. 

GS 10B-
134.1(11) 

Color Key: Statutes (laws) are shown in green text, 
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21 Notary Act Definitions 

Defined word 
or phrase Definition 

Source/ 
Authority 

Technological 
failure 

"Technological failure" means a deficiency in: 
(a) any component of the electronic notary solution;
(b) any component of the computer systems of the notary or principals; or
(c) the connections linking the components described in Sub-Items (a) and (b) of this Item.

For purposes of this Rule, "component of the electronic notary solution" means any combination of 
hardware, software, a notary public's electronic journal, and communications technology recordings. 

B .0102(56) 

Technology 
provider 

"Technology provider" means the person providing a solution for: 
(a) IPEN;
(b) a platform;
(c) credential analysis;
(d) identity proofing; or
(e) custodial services.

B .0102(57) 

Termination 
of 
employment 

Termination of employment means the cessation of permanent or temporary work for another, 
whether compensated or not, for any reason, including voluntary and involuntary cessation of 
work. 

B .0102(58) 

Termination 
of relationship 

For purposes of this rule [Termination of relationship with notary], termination of relationship 
means: 
(1) termination of a contract between the provider and a notary or the notary's employer; or
(2) restriction, suspension, or termination of the provider's authorization by the Department or
a court of general jurisdiction. [Note: This is a definition within a rule.]

J .0812 

Test [for 
credential 
analysis] 

“Test” means a credential analysis solution evaluation of a credential pursuant to Rule .1606 of this 
Section. J .1601(7) 

Test [for 
identity 
proofing] 

"Test" means an identity proofing solution evaluation of identity pursuant to Rule .1806 of this 
Section. J .1801(5) 

Third-party 
vendor 

Third‑party vendor. – Any person providing credential analysis, identity 
proofing, or custodial services to electronic notaries. 

GS 10B-
134.1(12) 

Traditional 
notarization 

"Traditional notarization" means a notarial act in which: 
(a) there is personal appearance as defined in G.S. 10B-3(16); and
(b) one of the following occurs:

(i) a document is executed and notarized with ink signatures signed by hand and
affixed with the physical notary seal as defined in G.S. 10B-3(23);

(ii) an oath or affirmation is administered without the execution of a document; or
(iii) a certificate for a safe deposit box inventory is prepared as described in G.S. 53C-

6-13(a).

B .0102(59) 

Traditional 
notary public 

"Traditional notary public" means an individual commissioned to perform traditional notarizations 
and who has not been registered as an electronic notary public. 

B .0102(60) 

Transferee “Transferee” means a custodian that receives a session record from a depository or a custodian. J .0101(15) 
Transferor “Transferor” means a depository or a custodian that transfers a session record to a custodian. J .0101(16) 
Transliterator “Transliterator” means an individual: 

(a) with a full North Carolina transliterator license as defined at 21 NCAC 25 .0101(b)(7);
(b) transliterating, as defined at G.S. 90D-3(9), to a remotely located principal with vision, hearing,
or speech impairments; and
(c) who does not have a provisional transliterating license.

B .0801(5) 

Trial [for 
credential 
analysis] 

“Trial” means an analysis of the performance of the credential analysis solution pursuant to Rule 
.1602 of this Section. J .1601(8) 

Trial [for 
identity 
proofing] 

"Trial" means an analysis of the performance of the identity proofing solution pursuant to Rule 
.1802 of this Section. J .1801(6) 

Type of 
notarial act 

“Type of notarial act” means an acknowledgement, an oath or affirmation, verification or proof, 
inventory of an abandoned safe deposit box, or notarization of an absentee ballot. 

B .0102(61) 

Color Key: Statutes (laws) are shown in green text, 
 and rules are in black text.
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Defined word 
or phrase Definition 

Source/ 
Authority 

Under the 
exclusive 
control of the 
notary 

"Under the exclusive control of the notary" means accessible by and attributable solely to the 
notary public to the exclusion of all other persons through being: 

(a) in the case of a physical seal
(i) in the direct physical custody of the notary; or
(ii) physically secured; or

(b) in the case of an electronic seal or electronic signature, secured with one or more methods of
authentication in an approved electronic notary solution. 

B .0102(62) 

United States 
or U.S. 

United States or U.S. means the term as defined in G.S. 12-3(11). B .0102(63) 

Verification or 
proof 

Verification or proof. - A notarial act in which a notary certifies that all of the following occurred: 
a. An individual appeared in person before the notary.
b. The individual was personally known to the notary or identified by the notary through

satisfactory evidence. 
c. The individual was not a party to or beneficiary of the transaction.
d. The individual took an oath or gave an affirmation and testified to one of the following:

i. The individual is a subscribing witness and the principal who signed the record did so while
being personally observed by the subscribing witness. 

ii. The individual is a subscribing witness and the principal who signed the record acknowledged
his or her signature to the subscribing witness. 

iii. The individual recognized either the signature on the record of the principal or the signature
on the record of the subscribing witness and the signature was genuine. 

GS 10B-
3(28) 

Work-Related For purposes of this rule [Employer request for journal entries], “work-related” means electronic 
notarial acts and remote electronic notarial acts performed for the electronic notary public’s 
employer in the course of the electronic notary’s employment. [Note: This is a definition within a 
rule.] 

D .0603 Note 

Color Key: Statutes (laws) are shown in green text, 
 and rules are in black text.


	For purposes of this Rule [Change in instructor’s eligible institution], "change in the eligible institution" means:
	For purposes of Paragraph (a)(4) of this Rule, “digitally sign” means applying a digital signature to the electronically notarized record using security features established by the IPEN provider or platform.
	For the purposes of this Rule [Timing of application [for eNP]], "month" shall mean that term as defined in G.S. 12-3(3).
	Note: The interactions establishing the date and location of a notarial act, obtaining advance consent to travel fees, and the steps required by G.S. 10B-134.9(a) are examples of steps before the notarial act.
	For purposes of the rules in this Section of this Subchapter [Notices required from technology providers], a reportable incident is one that involves:



