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About Securities Online Services Manual 
This manual gives an overview of all of the pages and features of the Securities section of the 

new KB website. 
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Securities Online Services 
The Securities Division information and services can be found under the Discover More section 

of the NC Secretary of State (SOS) website. 

Go to the SOS website https://test.sosnc.gov/. 

Select Discover More > Securities. 

 

Figure 1. Other Divisions > Securities 

This takes you to the main Securities page. 

 

Figure 2. Securities page 

https://test.sosnc.gov/
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Securities 
This Securities page contains links and contact information for the Securities Division.  

The first thing you notice is the large stock photo at the top. 

Below the large stock image are four action buttons: 

 Check a Registration 

 File a Complaint 

 Request for a Speaker 

 Calendar 

Welcome 
Below that is a “Welcome to the Securities Division” section. 

 

Figure 3. Welcome and browse links section 

Browse Securities 
Several links to key areas of the Security Division are under the Browse Securities section.  

 About Us 

 Enforcement News 

 Check a Registration 

 File a Complaint 

 Crowdfunding 

 Cryptocurrencies and Investing 

https://test.sosnc.gov/divisions/securities/check_a_registration
https://test.sosnc.gov/divisions/securities/file_a_complaint
https://test.sosnc.gov/divisions/securities
https://test.sosnc.gov/divisions/securities/calendar
https://test.sosnc.gov/divisions/securities/about_us
https://test.sosnc.gov/divisions/securities/admin_action
https://test.sosnc.gov/divisions/securities/check_a_registration
https://test.sosnc.gov/divisions/securities/file_a_complaint
https://test.sosnc.gov/divisions/securities/crowdfunding
https://test.sosnc.gov/divisions/securities/cryptocurrencies_and_investing


3 
 

Securities Online Services Manual IT—September 15, 2023 

 For Investors 

 For Securities Professionals 

 Statutes and Administrative Rules 

 News & Publications 

 Frequently Asked Questions 

 Athlete Agents 

 Request a Speaker  

About Us 
This page provides the Securities Division’s mission, overview, and more information.  

 

Figure 4. About Us page 

Enforcement News 
This page gives the latest news about securities enforcement. See Enforcement News 

Check a Registration 
This takes you to the Check a Registration page where you find information about how to check if a 

financial professional is registered. 

The Securities Division recommends that investors call our Investor Hotline at 919-814-5400 or 800-688-

4507 and speak with a representative who can verify the registration status of investment professionals, 

firms and/or products. Investors should understand that there is no single registry for all professionals 

and offerings. 

https://test.sosnc.gov/divisions/securities/for_investors
https://test.sosnc.gov/divisions/securities/for_securities_professionals
https://test.sosnc.gov/divisions/securities/statutes_administrative_rules
https://test.sosnc.gov/divisions/securities/news_publications
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities
https://test.sosnc.gov/divisions/athlete_agents
mailto:secdiv@sosnc.gov
https://test.sosnc.gov/divisions/securities/check_a_registration
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File a Complaint 
This takes you to the File a Complaint page where you find downloadable and fillable forms for filing a 

securities complaint. Here, you find both the online Securities Complaint Form and the PDF Securities 

Complaint Form. 

Crowdfunding 
This section is about North Carolina’s own intrastate crowdfunding law, the NC PACES Act.  

 

Figure 5. Crowdfunding sections 

Browse Crowdfunding 
Under the Browse Crowdfunding section are five box image links: 

 Statutes and Rules 

 Forms 

 FAQS 

 Are You an Informed Investor? Crowdfunding 

 Small Business Advisory: Crowdfunding 

This section is followed by a What We Do section with the following: 

The offer, sale, and purchase of securities are subject to a very complex system of regulation carried out 

by federal, state, and self-regulatory agencies. We administer and enforce North Carolina’s securities 

laws, which are located in Chapters 78A, 78C and 78D of the North Carolina General Statutes. The intent 

of these laws is to protect the investing public by requiring a satisfactory investigation of both the people 

who offer securities as investments and of the securities themselves. 

The Securities Division also addresses investor complaints concerning securities brokers and dealers, 

investment advisers and commodity dealers as well as complaints about offerings of particular 

investments. 

Statutes and Rules 
This takes you to the NC Paces Act page. 

https://test.sosnc.gov/divisions/securities/file_a_complaint
https://test.sosnc.gov/online_services/securities/start_a_complaint
https://test.sosnc.gov/webfiles/documents/forms/securities/Complaint_Form.pdf
https://test.sosnc.gov/webfiles/documents/forms/securities/Complaint_Form.pdf
https://test.sosnc.gov/divisions/securities/north_carolina_paces_act
https://test.sosnc.gov/forms/by_title/_crowd_funding
https://test.sosnc.gov/divisions/securities/crowdfunding_faqs
https://test.sosnc.gov/webfiles/documents/guides/securities/NASAA_Advisory_Crowdfunding.pdf
https://test.sosnc.gov/webfiles/documents/guides/securities/NASAA_Advisory_Crowdfunding_Small.pdf
https://test.sosnc.gov/divisions/securities/north_carolina_paces_act
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Figure 6. North Carolina Paces Act 

Forms 
The Forms page has several links to securities forms in PDF and Word formats. 

 

Figure 7. Forms page 

FAQs 
The FAQs page has information and links to crowdfunding questions and answers. 

https://test.sosnc.gov/forms/by_title/_crowd_funding
https://test.sosnc.gov/divisions/securities/crowdfunding_faqs
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Figure 8. Crowdfunding FAQs 

Are You an Informed Investor? Crowdfunding 
This takes you to the Are You an Informed Investor? Crowdfunding page which is an online brochure. 

Small Business Advisory: Crowdfunding 
This takes you to the Small Business Advisory: Crowdfunding page which is the same Crowdfunding 

online brochure as in the Are You an Informed Investor? link above. 

Cryptocurrency and Investment 
This takes you to Cryptocurrencies and Investing. 

For Investors 
See For Investors 

For Securities Professionals 
See For Securities Professionals 

Statutes and Administrative Rules 
This takes you to the North Carolina Statutes and Administrative Rules page which lists links and 

information about NC laws that pertain to securities. 

https://test.sosnc.gov/webfiles/documents/guides/securities/NASAA_Advisory_Crowdfunding.pdf
https://test.sosnc.gov/webfiles/documents/guides/securities/NASAA_Advisory_Crowdfunding_Small.pdf
https://test.sosnc.gov/divisions/securities/cryptocurrencies_and_investing
https://test.sosnc.gov/divisions/securities/statutes_administrative_rules
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Figure 9. North Carolina Statutes and Administrative Rules page 

News and Publications 
This takes you to the News and Publications (sosnc.gov) page. 

Frequently Asked Questions 
The Frequently Asked Questions page has a list of questions and answers pertaining to securities and the 

Securities Division. 

Athlete Agents 
This takes you to the Athlete Agent Registration Office (sosnc.gov) page which is home to the Athlete 

Agent Registration Office under the NC Secretary of State’s Office. The page has six box links and other 

information that is helpful for athlete agents in North Carolina. 

The six box links are: 

 List of Athlete Agents 

 FAQ for Athlete Agents 

 Registration Requirements 

 Recently Released Filings 

 NC Uniform Athlete Agents Act 

 Athlete Agent Registration Forms 

Request a Speaker 
This takes you to an email link for SecDiv@sosnc.gov. This is the contact email for the Securities Division. 

 

https://test.sosnc.gov/divisions/securities/news_publications
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities
https://test.sosnc.gov/divisions/athlete_agents
https://test.sosnc.gov/divisions/athlete_agents/List_of_Athlete_Agents
https://test.sosnc.gov/frequently_asked_questions/by_title/_athlete_agents
https://test.sosnc.gov/divisions/athlete_agents/registration_requirements
https://test.sosnc.gov/divisions/athlete_agents/recently_released_filings
https://www.ncleg.net/EnactedLegislation/statutes/HTML/ByArticle/Chapter_78C/Article_9.html
https://test.sosnc.gov/forms/by_title/_Athlete_Agents
mailto:SecDiv@sosnc.gov
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For Professionals and the Industry 

BA’s/BD’s 
Under BA’s/BD’s, brokers can select the Check a Registration link. This link takes them to the 

Check a Registration page. 

 

Figure 10. BA/BD links 

BA or BD: A broker-dealer (BD) is a firm who buys or sells securities for their own account or on 

behalf of customers. It’s mostly used to describe stock brokerages. They act as both agents and 

principals. An individual who works for a firm like this is known as a broker-dealer agent. A 

stock brokerage acts as an agent or broker to execute orders on behalf of clients.  

It’s important as an investor to ensure that you’re dealing with a reputable financial 

professional. The best way to do that is to Check a Registration. 

Sometimes, you may need to check more than one registration for an entity. If this is the case, 

it’s best to call the Investor Hotline at (919) 814-5400 or (800) 688-4507. Our team can help you 

check all registrations for an individual or firm with whom you’re about to invest. 

Offerings 

 Check a Registration 

 Crowdfunding 

Compliance 

 File a Complaint 

 Cryptocurrencies and Investing 

 For Securities Professionals 

 Statutes and Administrative Rules 

 Frequently Asked Questions 

 Athlete Agents 

https://test.sosnc.gov/divisions/securities/check_a_registration
https://test.sosnc.gov/divisions/securities/check_a_registration
https://test.sosnc.gov/divisions/securities/check_a_registration
https://test.sosnc.gov/divisions/securities/crowdfunding
https://test.sosnc.gov/divisions/securities/file_a_complaint
https://test.sosnc.gov/divisions/securities/cryptocurrencies_and_investing
https://test.sosnc.gov/divisions/securities/for_securities_professionals
https://test.sosnc.gov/divisions/securities/statutes_administrative_rules
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities
https://test.sosnc.gov/divisions/athlete_agents
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For Investors 

 

Figure 11. For Investors links 

 Check a Registration 

 File a Complaint 

 Crowdfunding 

 Cryptocurrencies and Investing 

 For Investors 

 Statutes and Administrative Rules 

 News and Publications 

 Frequently Asked Questions 

 Request a Speaker 

News and Publications 

 

Figure 12. News and Publications links 

 Enforcement News 

 News and Publications 

What We Do 
This section gives a brief rundown of what the Securities Division does. The Securities Division 

administers and enforces NC’s securities laws. This division also addresses investor complaints. 

https://test.sosnc.gov/divisions/securities/check_a_registration
https://test.sosnc.gov/divisions/securities/file_a_complaint
https://test.sosnc.gov/divisions/securities/crowdfunding
https://test.sosnc.gov/divisions/securities/cryptocurrencies_and_investing
https://test.sosnc.gov/divisions/securities/for_investors
https://test.sosnc.gov/divisions/securities/statutes_administrative_rules
https://test.sosnc.gov/divisions/securities/news_publications
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities
mailto:secdiv@sosnc.gov
https://test.sosnc.gov/divisions/securities/admin_action
https://test.sosnc.gov/divisions/securities/news_publications
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Figure 13. What We Do and Contact sections 

Contact Securities 
Contact the Securities Division by email, phone, fax, postal mail, and on-site. The information is 

given at the bottom of the Securities web page. See Figure 7. 

For Investors  
Select Discover More > For Investors. 

This takes you to the For Investors web page where you find helpful links and information for 

investors and seniors, military, teachers, and children. 

https://test.sosnc.gov/divisions/securities/for_investors
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Figure 14. For Investors page 

Many investors lack essential knowledge for reaching their financial goals. That’s why the 

Securities Division offers information to help investors make more informed investment 

decisions.  

The following links are aimed at helping investors in NC: 

 Check Registration 

 Browse Our Educational Materials 

 Watch a MoneyTrack Investor Education Video 

 File a Complaint 

 Get Answers to Frequently Asked Questions 

 Contact Us with Any Questions 

For Seniors 
This section addresses the concerns of seniors in North Carolina. The risk of investment fraud 

perpetrated against seniors is an ever-growing threat for this population. The complexities of 

investing may affect some seniors. The Securities Division provides free educational materials 

through this website, including some designed specifically for seniors. 

You can download a free booklet “Maximize Your Retirement Investments” which covers topics 

ranging from stock basics to mutual funds. 

Also, a downloadable booklet “Frauds Aimed at Senior Citizens” highlights many of the common 

securities and investment schemes, focused specifically on the frauds that are most commonly 

perpetrated against seniors. 

https://test.sosnc.gov/divisions/securities/check_a_registration
https://test.sosnc.gov/divisions/securities/investor_education_resources
https://test.sosnc.gov/divisions/securities/money_track
https://test.sosnc.gov/online_services/securities/complaint
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities_investor
mailto:secdiv@sosnc.gov
https://test.sosnc.gov/divisions/securities/investor_education_resources
https://www.sosnc.gov/webfiles/documents/forms/securities/Maximize_Your_Retirement_Investments.pdf
https://www.sosnc.gov/webfiles/documents/forms/securities/Frauds_Aimed_at_Senior_Citizen.pdf
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For Military 
This section points military service members and veterans to helpful investment resources and 

fraud information. 

Two downloadable booklets are available:  

 A Salute to Smart Investing  

 The Financial Field Manual 

For Teachers 
On this section of the For Investors page, you find downloadable handouts, booklets, and 

brochures that teachers can use for their own investment needs and for teaching personal 

financial literacy to students. 

 The Basics of Saving and Investing: Investor Education 2020  

Working link can be found here: IPT_Basics_2020.pdf (wpengine.com) 

 Kids and Money 

  

https://www.sosnc.gov/webfiles/documents/forms/securities/A_Salute_To_Smart_Investing.pdf
https://www.sosnc.gov/webfiles/documents/forms/securities/Financial_Field_Manual.pdf
https://investorprotection.org/teach-investing/?fa=basics
https://iptrust.wpengine.com/wp-content/uploads/2022/06/IPT_Basics_2020.pdf
https://www.sosnc.gov/SECVideos/MONEYTRACK-214%20Kids%20and%20Money.wmv
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For Securities Professionals 
Select Discover More > For Securities Professionals.  

This takes you to the For Securities Professionals (sosnc.gov) page. See Figure 9. 

 

Figure 15. For Securities Professionals page 

Dealers and Salesmen 
This section of the page has information about the North Carolina Securities Act and how it 

affects securities dealers and salesmen.  

The following three links are provided for dealers and salesmen: 

 Dealer Registration Requirements 

 Salesman Registration Requirements 

 Dealer/Salesmen FAQ 

Investment Advisers and Representatives 
This section of the For Securities Professionals page addresses investment advisers and 

investment adviser representatives in North Carolina. The advisers and representatives are 

subject to the North Carolina Investment Advisers Act.  

https://test.sosnc.gov/divisions/securities/for_securities_professionals
https://test.sosnc.gov/divisions/securities/dealer_registration
https://test.sosnc.gov/divisions/securities/salesmen_registration
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities_Industry
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Figure 16. Investment Advisers and Representatives/Insurance Agents sections 

These 6 links are provided for investment advisers and investment adviser reps: 

 Cybersecurity Initiative 

 Investment Adviser Resources (NC SOS / US SEC) 

 Investment Adviser Registration Requirements (NASAA) 

 Investment Adviser Representative Registration Requirements 

 Investment Adviser/Representative FAQ 

Insurance Agents 
This section is for insurance agents who sell variable annuities. They are directed to contact the 

North Carolina Department of Insurance (855) 408-1212 for information about filing a Form U-4 

and securities registration approval. 

Registrations, Covered Securities, and Exemptions 
All securities offerings made in North Carolina must be registered with the NC Securities 

Division, according to the NC Securities Act. A notice filing is required for an offering falling 

under an exemption to registration. This is for the purpose of advising the Securities Division of 

the exemption. The issuer is responsible for proving entitlement to any claimed exemption.  

https://test.sosnc.gov/divisions/securities/cyber_security
https://test.sosnc.gov/forms/by_title/_Investment_Advisor
https://test.sosnc.gov/divisions/securities/investment_adviser_registration
https://test.sosnc.gov/divisions/securities/investment_representative
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities_Industry
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Figure 17. Registrations, Covered Securities, and Exemptions 

For more information, click Forms (sosnc.gov). 

 Registration by coordination (See N.C.G.S. § 78A-26 and 18 NCAC 06A .1302) 

 Registration by qualification (See N.C.G.S. § 78A-27 and 18 NCAC 06A .1303) 

 Notice Filing for investment securities company (See N.C.G.S. § 78A-31(a) and 18 NCAC 

06A .1212) 

 Notice Filing for Rule 506 transaction (See N.C.G.S. § 78A-31(b) and 18 NCAC 06A .1211) 

 Exemption notice for .1205(b) offering (See N.C.G.S. § 78A-17(9) and 18 NCAC 06A 

.1205(b)) 

 Exemption notice for not-for-profit issuer (See N.C.G.S. § 78A-16(9) and 18 NCAC 06A 

.1209) 

 Securities FAQ 

https://test.sosnc.gov/forms/by_title/_securities
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities_Industry


16 
 

Securities Online Services Manual IT—September 15, 2023 

Crowdfunding 
This section is about North Carolina’s own intrastate crowdfunding law, the NC PACES Act.  

 

Figure 18. Crowdfunding sections 

Three links of information are provided. 

 Crowdfunding Information 

 NC PACES Act 

 Crowdfunding Rules 

Forms 
There is a list of links related to intrastate funding. 

 

Figure 19. Forms section 

https://test.sosnc.gov/divisions/securities/crowdfunding
https://www.sosnc.gov/webfiles/documents/forms/securities/S_481-PACES_ACT_portions_only.pdf
https://test.sosnc.gov/divisions/securities/north_carolina_paces_act
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The thirteen links are: 

 Notice of Intrastate Claim of Exemption and Addendum (NCE-LPO) 

 Notice of Intrastate Claim of Exemption (NCE) 

 North Carolina Intrastate Funding Portal (NCFP) 

 Form BD 

 Form ADV 

 Form U1 

 Form U2 

 Form U2A 

 Form U4 

 Form D 

 Form NF 

 Regulation A – Tier 2 

 Surety Bond Form 

  

https://www.sosnc.gov/webfiles/documents/forms/securities/crowd_funding/Notice_Of_Intrastate_Claim_Of_Exemption_Addendum.pdf
https://www.sosnc.gov/webfiles/documents/forms/securities/crowd_funding/Notice_Of_Intrastate_Claim_Of_Exemption.pdf
https://www.sosnc.gov/webfiles/documents/forms/securities/crowd_funding/North_Carolina_Intrastate_Funding_Portal.pdf
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
https://www.sosnc.gov/webfiles/documents/forms/securities/nc_investment_adviser_surety_bond.pdf
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For Small Business 
When you select Discover More > For Small Business, you land on the Frequently Asked 

Questions page. You can select the areas of interest for your search. The web page is interactive 

so the results of your search will quickly appear on screen. 

 

Figure 20. Frequently Asked Questions page 

File a Complaint 
Select Discover More > File a Complaint. This takes you to the Forms page where they can find 

a collection of complaint forms. 

 

Figure 21. File a Complaint 

https://test.sosnc.gov/frequently_asked_questions/by_title/_securities
https://test.sosnc.gov/frequently_asked_questions/by_title/_securities
https://test.sosnc.gov/divisions/securities/file_a_complaint
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Enforcement News 
Select Discover More > Enforcement News. 

This takes you to the Criminal Enforcement & Administrative Actions (sosnc.gov) page. 

 

Figure 22. Criminal Enforcement & Administrative Actions page 

Search Brochures 
Select Discover More > Search Brochures. 

This takes you to the Investor Education Booklets (sosnc.gov) page where you find Investor 

Education booklets. See Figure 17. 

 

Figure 23. Other Divisions > Search Brochures 

https://test.sosnc.gov/divisions/securities/admin_action
https://test.sosnc.gov/online_services/securities/investor_education_booklets
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Check a Securities Registration 
Select Discover More > Search Brochures. 

This takes you to the Check a Registration (sosnc.gov) page. Securities firms, stock brokerages, 

and investment advisers must be registered with the Securities Division to conduct business in 

North Carolina. See Figure 18. 

Investors can visit this page to find out if a financial services professional is registered by the 

state.  

Why is this registration important? 

Registration protects investors from potentially fraudulent individuals who take advantage of 

investors. 

Call (919) 814-5400 or (800) 688-4507 to speak with Securities staff. They can verify the 

registration status of investment professionals. There is no one-size-fits-all registration that 

covers insurance agent, stock broker, commodities dealer, and investment adviser, so it’s best 

to call the Securities Division. They have the resources to check for all registrations. 

 

Figure 24. Check a Securities Registration page 

 

https://test.sosnc.gov/divisions/securities/check_a_registration

