
FAQs for Charitable Organizations and Sponsors: 
 

1. Does my charity need a license? 
 
Your charity needs a license if: 
 

 You are a charity or a sponsor or person that asks the public in North Carolina for 
contributions or donations to support a charitable purpose or 

 

 Your charity or sponsor or person takes part in a charitable or sponsor sales 
promotion. (Note: A sponsor sales promotion is an advertising or sales campaign 
conducted by a coventurer representing that the purchase of goods or services 
through the campaign will be used for or donated to the sponsor organization) 
 

2. What types of requests are considered to be donation requests? 
 
If your organization does any of the following, then you likely will need to apply for and obtain 
a license to solicit donations, unless your organizations meets exemption requirements: 

 Mails donation requests to North Carolina citizens, businesses, corporations, etc; 

 Calls North Carolina citizens, businesses, corporations, etc. asking them to make 
donations; 

 Goes door-to-door or asks people in person to donate to your organization; 

 Hires professional solicitors to make donation requests (via mail, phone or in person) 
to North Carolina residents, businesses, corporations, etc. on behalf of your 
organization; 

 Sells tickets or sponsorships to annual fundraising events including things like golf 
tournaments, galas, awards dinners, auctions, etc. 

 Asks local businesses to provide donations of items or gift certificates or services to be 
auctioned off or given as doorprizes as part of a fundraising event; 

 Asks local businesses to serve as sponsors of annual fundraising events by donating 
services such as music, flowers, security or goods such as food and drink for the 
event.  

 Sends emails to North Carolina residents, businesses, corporations, etc. asking them 
to make a donation to your organization; 

 Sends out a newsletter to North Carolina residents, businesses, corporations, etc. that 
includes a request for a donation; 

 Is based in North Carolina and you have a website, Facebook page, or other internet 
presence where you ask for donations from any member of the public; 

 Sells any good or service above fair market value and keeps the remainder of the 
payment from the purchaser as a donation to your organization; 

 Utilizes media outlets such as local newspaper, radio or television to request 
donations from the public. 

 
3. Are there any charities that do not need a license? 

 
Yes.  Some organizations do not need a license because they are exempt from the law.  
Click to see a list of the 13 exemptions from licensure.  
 

http://www.sos.nc.gov/CSL/pdf/ExemptionList2013.pdf


 

 
 

4. Do my employees, Board Members, or volunteers also need a license to solicit 
contributions on behalf of our charity? 
 
No.  The license issued to your charity will cover all salaried employees, unpaid 
volunteers, and unpaid Board Members of your organization.  Your license does not 
cover any person your organization retains on contract to solicit on behalf of your 
organization. 

 
 

5. Does a charity have to file anything with CSL if it is exempt? 
 
No.  However, some charities like to register with us anyway.  Then they get an exemption 
letter for their records and their organization is listed as exempt in our on-line Search 
Registry. 
 

6. My charity has never had a license.  What do we have to do to get a license? 
 
Your charity needs to: 
 

 Complete and submit the “Charitable or Sponsor License” application form.  
 

 Provide any other information we ask for, and 
 

 Pay the required fee. 
 
 

7. How much does it cost to get a license? 
 
The amount of the fee varies.  The fee is based on the donations the charity received in its 
last fiscal year.  The lowest fee is $50.00.  The highest fee is $400.00 for charities that have 
multiple chapters, branches, etc.  
 

8. What forms of payment are accepted? 
 
The Department accepts checks or money orders as payment for all fees.  Checks should be 
issued to: 
 
NC Department of the Secretary of State 
 

9. Where do I mail my license application? 
 
License applications must be mailed as they include notarized documents.  Please mail your 
packet to: 
 
NC Department of the Secretary of State 
ATTN:  CSL 
PO Box 29622 

http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.sos.nc.gov/CSL/pdf/CSLCharityApplication.pdf
http://www.sos.nc.gov/CSL/pdf/CSLFeeScale2013.pdf
http://www.sos.nc.gov/CSL/pdf/CSLFeeScale2013.pdf


 

 
Raleigh, NC  27626-0622 

 
10. How long will my charity’s license last? 

 
Your license will have an expiration date printed on the document.  You can also verify your 
organization’s expiration date through our on-line Search Registry. The expiration date is 
based on your organization’s fiscal year end.   
 
 
 

11. Will my organization be notified when it is time to renew our license? 
 
Yes!  The Department mails renewal packets to current license holders 65-days prior to the 
date on which their license will expire.  
 

12. We need an extension of time to file the application to renew our charity license.  
Can we get one? 

 
Yes, all organizations who have a license in “current” standing receive a 60-day extension 
without having to request it.  This extension will be provided in the renewal information mailed 
to your organization. 
 

13. What if we need more time than the 60 day extension?  Can we get more time? 
 
You can get another 30 day extension if: 
 
* You ask for it before the 60 day extension expires and  
 
* You send us a copy of your IRS Form 8868 http://www.irs.gov/pub/irs-pdf/f8868.pdf 
before the 60 day extension expires. 
 

14. What if we still need more time to submit our information? 
 
The law does not allow the Department to give organizations any more than a 90-day 
extension of time for filing the annual renewal.  Once all possible extensions have been 
allowed, late fees will be charged. 
 

15. How much are late fees? 
 
Late fees are charged to organizations that have an expired license and do not have any 
additional extensions in place.  The late fee is $25.00 per month or part of a month after the 
date on which the information was due to be filed with the Department.   
 

16. Our charity is going to submit an application for a license.  How long will it take 
to get our license after we submit our application? 

  
Within 10 days after we receive your application for a license, we will do one of 3 things: 
 

http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.irs.gov/pub/irs-pdf/f8868.pdf


 

 

 We will approve the application and send you your license; 
 

 We will deny the application; OR 
 

 We will ask you for more information. 
 
If we ask you for more information, we will do so using certified mail, e-mail or a telephone 
call.  
 
 

17. If my application for a license is denied, can I appeal? 
 
Yes.  The letter denying the application will tell you what you need to do if you want to 
appeal. 
 
 

18. How do I know if my charity has obtained a license or exemption? 
 

CSL will mail the organization a paper copy of the license once it is approved.  At any time, 
you can Search Our Registry to check the status of your application.   
 

19. We know we don’t have to apply for an exemption but we did it anyway so we’ll 
have it in our files.  How will we know if you approved the exemption? 

 
We will mail you a letter of exemption after we approve it.    You can also Search Our 
Registry to see if your exemption has been filed.   
If you don’t find it, that doesn’t necessarily mean you didn’t get the exemption.  It may just 
mean we haven’t processed it yet. 
 
 

20. If our application for an exemption is denied, can we appeal? 
 
Yes.  The letter denying the application will tell you what you need to do if you want to 
appeal. 
 
 

21. How will you notify us whether you’ve approved our application or not? 
 
We’ll mail you a paper copy of the license after we approve it.  You can also Search Our 
Registry to see if your application has been approved. If you don’t find it, that doesn’t mean 
we haven’t approved it.  It may just mean we haven’t processed it yet. 
 

22. Do we have to tell people about our license? 
 
Yes.  You have to put information about your license on all printed materials related to 
donations.  Examples of places you have to include information about your license are:   
 

 Requests for donations 

http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf


 

 

 Advertisements for fundraisers 

 Receipts for donations 

 Written confirmations of donations 

 Reminders about contributions.   
 
You must include the following statement on all solicitations: 
 
“Financial information about this organization and a copy of its license are available from the State Solicitation 
Licensing Branch at 919-807-2214 or 888-830-4989 for NC Residents 

 
And, the statement must be printed in type that is a minimum of size nine (9) font and made 
conspicuous by underline, a border, or bold type. 
 

23. There is another charity in my community that I do not think has a license, but 
they are soliciting contributions.  Is there anything I can do about that? 
 
Yes.  You can: 
1. Search Our Registry to see if they have a license.  When you check, remember 

that we issue licenses in the official, legal name of a person or organization.  So, if the name 
they’re using is a “doing business as” or d/b/a name, you may not find that name when you 
search our website. 

2.   If after doing a search you do not see that the person or business has a license, 
you should submit a complaint to us.  Complete our Complaint Form and send it to us with 
any supporting documents that you think would be helpful.  If you do submit a complaint, it 
may become a public record. 

 
 

24. How do I contact CSL if I have additional questions? 
 
By Phone: 
919-807-2214 
888-830-4989 (NC Residents Only) 
 
By Fax: 
919-807-2220 
 
By Email: 
csl@sosnc.com 
 
Or By Mail: 
NC Department of the Secretary of State 
ATTN:  CSL 
PO Box 29622 
Raleigh, NC  27626-0622 
 
 
 

http://www.sos.nc.gov/CSL/pdf/CSLSearchOurRegistryInstructions.pdf
http://www.sos.nc.gov/CSL/pdf/CSLComplaintForm.pdf
mailto:csl@sosnc.com

